How to get a digital Railcard

If you buy a Railcard online, you’'ll be able
to download it to the Railcard app* on
your device as soon as your application
has been approved.
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*Available on iOS and Android.

Call:
0345 605 0525

Email:
disability@raildeliverygroup.com

textphone/minicom:
0345 601 0132
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When your Railcard runs out

We will tell you when your Railcard is
about to run out.

You can ask for a new Railcard 30 days
before yours runs out.

You can also fill in the form in this booklet
and you do not need to send in proof of
your disability unless we ask you to.

Passenger Assist

Passenger At National Rail we want all our customers
Assist to be able to travel safely and with
confidence.

We understand that disabled customers
or those less mobile, may benefit from

a helping hand. That’s why all train
companies offer a Passenger Assist service
for all train journeys
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You can request assistance up to 2 hours
before your journey via:

» Passenger Assistance by Transreport
Assistance app or website

Passenger

» Your local train company. Find the
company’s details for your journey via:
— » nationalrail.co.uk/help-and-

assistance/passenger-assist
» Call 0800 022 3720 (select option 1)
» Text 60083 (Mon-Fri 9am-5pm)

» For text and textphone we’ll
send an instant SMS with the
number you need to dial from your
textphone unit. Call and texts are at
no charge.

e Oryou turn-up-and-go at the station
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The train company you are travelling
with can:

* meet you at the station entrance or
meeting point

» help you navigate the station and
accompany you to your train

* help you on and off the service and
provide a ramp

» meet you from your train and take you
to your next train or the exit

« |f using Passenger Assist, luggage
should be packed properly and of a
reasonable size, shape and weight to be
managed by one person
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Cheaper tickets for disabled
people who do not have a
Railcard

You can buy cheaper tickets at the station
if:

e you are not able to get out of your
wheelchair and are travelling alone or
with someone else

e you are blind or have problems with
your eyesight and are travelling with
someone else.

(If you are blind or have problems with
your eyesight you must have a person
with you and both can get cheaper
tickets.)

You buy your cheaper tickets from any
station with an open ticket office.

You need to bring proof to show you have
a disability.
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